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EDENLIFE

Eden Life provides its over 50 residents with an independent,
resort-style lifestyle within a safe and welcoming community in
Australind WA.

BETHANIE

Bethanie Group offers a number of welcoming aged care and
retirement lifestyle villages across WA. Following the construction
of their outstanding facility in Gwelup, Bethanie engaged R-Group
to provide a number of communication and entertainment

services including: R-Group have partnered up with Edenlife to provision and

provide bundled telecommunication packages to the residents

* Installation of Audio-Visual Systems at the Edenlife Villages. These bundled services include:

* Fixed and Wireless Internet Services

e Affordable Internet and Telephony packages

e Entertainment Systems including Free to Air TV and Movies
on Demand

* Telephony Services
e Customised Communication and Entertainment System
for residents.

R-Group proactively managed the materials and waste from the * Information Services for residents

deployment in order to retain the pristine room environments to
ensure that residents had access to the in-room entertainment

system upon arrival.
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PELICAN MANUFACTURING

R-Group has provided ICT support for Pelican Manufacturing since 2003.
Established over 30 years ago this leading Perth based family owned
company design, manufacture and supply products to aid daily living
particularly for elderly and disabled people.

NATIONAL LIFESTYLE VILLAGES

National Lifestyle Villages (NLV) is the leading provider of land lease
communities across the state for Western Australians looking to
downsize later on in life.

Aged Care Residents and Lifestylers are able to maintain their
independence and gain access to community facilities, social clubs,
and peace of mind for security within the community. Whilst working with Pelican our service provision has included managed
services, project management and telecommunications services which

Since 2018, R-Group has provided an enhanced bundled internet span across many delivery areas including:

and telephony solution that enables over 3000 homeowners to stay

connected and communicate from the comfort of their own homes. * On-site and remote support * Backup management and recovery

* Provision of internet services * Server upgrades
Given the effects of COVID-19 in 2020, providing aged care residents
and lifestylers with a connection to their friends and family has
helped in reducing the chances of social isolation within aged care
accommodation facilities.

* License procurement and renewal ® On-premise PBX
* |ICT equipment procurement

and install

Our bundled telephony and internet services are available at a
majority of NLV sites spread across Western Australia.
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OUR KEY STAFF .

JOSH NEWTON
Operations Director

BALMIK SOIN
Technical Director

JOEL TRANTER
Senior Unified Communications Specialist

PETER BOARDMAN
Service Desk Manager

BEC COLANGELO
Account Manager

HARRISON HUGHES
Unified Communications Specialist

CHRIS KEMP
Senior Network Engineer

FAYE CHU
Network Engineer

ANDREW BAIRD
Sales Manager
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Talk to us!

Head Office

4 Parker Place
Technology Park

BENTLEY WA 6102
Australia

General

partners@r-group.com.au
info@r-group.com.au
+61 8 6555 111

Service

support@r-group.com.au
1500 789 398
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Marketing & Media

katelyn.clune@r-group.com.au
+61 8 6555 111

Sales

sales@r-group.com.au
+61 8 6555 1M



